SCHOOL
MEAL
excianae PROGRAM

BASE PAY LESS THAN $100,000?

You may qualify for free or reduced price school meals!

APPLY NOW TO RECEIVE BENEFITS!

Have the DoWEA Student ID Number of your
Child(ren) ready.

Scan QR Code or apply using
the link below.

lingconnect.com/public/meal-application/new

Enter “AAFES DoWEA” in the
search field then click next.

Fill out the application (one per family) for Free and Reduced
Meal benefits. Include all household members and all income
as described in the Letter to Household.
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» Families must meet eligibility requirements to qualify.
» AAFES DoWEA uses Alaska income eligibility guidelines.

» Remember to enter your email address as this is how you will receive eligibility notifications;
notifications will be sent within 10 business days.

This institution is an Equal Opportunity Provider.

MORE SCHOOL MEAL PROGRAM INFORMATION:
https://www.aafes.com/about-exchange/school-lunch-program/
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2026 - 2027
THINGS to know about the School Meal Program:
REGISTER EACH STUDENT WITH DOWER (new stupents)

» Obtain 10-digit DOWEA student ID# for all children from the school registrar.
» You may need it to complete some of the options below.

SUBMIT YOUR SCHOOL YEAR 2026/2027 ONLINE APPLICATION FOR
FREE OR REDUCED MEALS

» A new application is required for every school year.
» Applications for school year 2026/2027 cannot be received before 1 July 2026.

» Any applications received before 1July 2026 are not valid for school year 2026/2027.
» Only one application is needed per household.

» Please include ALL family members (adults, students, non-students, infants & elderly)
on one application.

» Report income from all family members.
» Apply at linqconnect.com. See instructions below.

NOTE: UNIVERSAL PRE-K / SURE START

» Students enrolled in Universal Pre-K (UPK or PK) will be charged the full daily meal price unless a sponsor applies
for and qualifies for free or reduced meals.
» Sure Start students will not be charged for lunches but should be included on meal applications as family members.

INSTRUCTIONS FOR COMPLETING ONLINE APPLICATION

. Go to lingconnect.com and click on School Services, then Free and Reduced Meal Application.
» A LINQ Connect account is not required in order to complete a Free and Reduced Meal application.
2. Search for and click on AAFES DoWEA. This will take you to the Letter of Household. Please read and then click Next.
3. Enter the following information: Address, City, State, Zip Code, Phone Number and Email Address. An email address is
required to be notified of eligibility status.
4. Click New Student. This will open a window to enter student information.
» Enter as much of the following information as possible including First/Middle/Last Name, Student ID, School,
and Date of Birth. Click Save.

» If there are other students that attend this school district, please repeat the steps above to add them to the
application, then click Next.

5. Enter the total number of people in your household, including students, non-students, adults, elderly & infants.

6. Click New Household Member. Enter First and Last Name and Income for this person then click Save. Repeat this
step for each house member.

1. Please review the application to ensure all your information is correct before you submit. Once you have reviewed it,
click Next.

8. When signing and submitting the application, you may select your ethnicity/race if you so choose. Enter your name in
the Signed By section, then click | agree to the Terms of Use and enter the last 4 digits of your SSN.

9. Click Submit Application. You will receive an email confirming the application was submitted. Please save this email
and the confirmation number as it may be necessary in locating your application in the event there is an issue with the
submission.

This institution is an Equal Opportunity Provider.

MORE SCHOOL MEAL PROGRAM INFORMATION:
https://www.aafes.com/about-exchange/school-lunch-program/
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EXPLORE LING CONNECT

What is Ling Connect? LINQ Connect is the family portal provided as a service to families, parents

and caregivers of students in all OCONUS AAFES DoWEA Schools. While many of the features are free,
a convenience fee will be applied when using e-check or a credit card to add money to student meal
accounts.

FREE SERVICES AVAILABLE IN LINQ CONNECT

» Account registration and Mobile app

» Real-time account balance updates

» School menus with nutrition and allergen information
» Recent student purchase details

» Transferring funds between your students’ accounts

» Low balance alerts (email or in-app)

SET UP YOUR FAMILY ACCOUNT IN LING CONNECT

» Register at lingconnect.com.

» Click on the verification link sent to the email address provided in the step above.

» Now you can log in at lingconnect.com using your email and password.

» The final step is to link your students to your account. Click on the + sign then Link Student

ADDING MONEY TO STUDENT RCCOUNTS

» Deposits to your student’s meal account can be made at your local Exchange Customer Service Desk using cash,
Military Star, checks, or debit/credit cards, with no additional fees.

» Military Star card is now accepted through LinqConnect.com. Linqg Connect’s Fee Schedule will apply.

» You may also make payments on-line; however, when making an on-line payment, LINQ Connect charges a
convenience fee based on the amount of your payment. You may add multiple students in your household to a
single transaction to avoid paying multiple fees.

» Convenience fees are non-refundable and neither AAFES nor DoWEA receives any portion of the convenience fees.

LINQ CONNECT’S FEE SCHEDULE:

» Credit card payments: 3.95% of transaction total with a minimum fee of $2.85

» For ACH payments (also known as E-check) directly from your bank account, a fee of $0.99 will apply

ADDING ACCOUNT SPENDING AND PURCHASE LIMITS

NOTE: To set limits for your student, you must have an active Linq Connect account and have all students linked to your profile.
» Upon log in, you will see your dashboard.

» Navigate to the three lines (=) in the top left corner.

» In the menu, choose the Meal Account button.

» You will see the list of accounts and other items.

» Scroll to the bottom and locate “Purchase Limits”. Note that these limits only apply to EXTRA ITEMS PURCHASED.
» Click the “Add” button.

» You can choose to add a purchase limit by dollar amount or number of items.

» You can also add each limit by day or by meal.

» Purchase dollar limit per day is unlimited from $o0.01 and up.

» Purchase item limit per day is unlimited.

» Purchase dollar and item limit per meal is unlimited and can be broken down by breakfast and lunch.

» If you have further questions or your screens are not responding properly, please visit the LINQ Connect site and
click on the “Contact us!” button in the bottom right corner for assistance with further troubleshooting.

This institution is an Equal Opportunity Provider.

MORE SCHOOL MEAL PROGRAM INFORMATION:
https://www.aafes.com/about-exchange/school-lunch-program/
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FREQUENTLY ASKED QUESTIONS

HOW MUCH PO SCHOOL MEALS COST?

The lunch price for elementary (grades UPK-five) and secondary (grades six-12) students’ meals will be $3.75 and $4,
respectively. Breakfast for all grades will be $2.25.

Per federal guidelines, students who qualify for free meals receive lunch and breakfast at no cost, and students who
qualify for reduced meals will still pay $0.40 per lunch and $0.30 for breakfast.

IF Y STUDENT ALREADY HAD A SCHOOL MEAL ACCOUNT SET UP AND PLANS TO CONSUME SCHOOL MEALS IN

THE NEW SCHOOL YEAR, WHAT STEPS DO | NEED TO TAKE?

If your student’s DOWEA ID# has not changed, nothing more should be needed. Your student accounts, balances, and PIN
numbers will carry over to the new school year. If you have set up an account at LinqConnect.com, you may wish to check your
student’s balance online, set up recurring payments, or view your student’s account.

WHEN WILL | BE ABLE TO SEE MY STUDENT'S INFORMATION ON LINQ CONNECT?

LINQ Connect is available most of the year for Meal Applications and setting up family accounts. Please note that, over the
summer, students will not show as “enrolled” in the DoOWEA system until right before the school year begins; therefore, you will
not be able to link students that are new, changing schools or that have otherwise never been linked.

WHEN | LOG IN TO LING CONNECT, | DO NOT SEE MY CHILD'S ACCOUNT?

If you haven't already done so, you will need to add your children to your LINQ Connect account. Click on the + sign then Link
Student and complete information to link your child. You will need to complete this process for each child you wish to add.
Please note: Over the summer, students may not show as “enrolled” in the DOWEA system until right before the school year
begins; therefore, you will not be able to link students that are new, changing schools or that have otherwise never been linked.

WHAT IF | HAVE SEVERAL CHILDREN IN DIFFERENT SCHOOLS?
You can add as many children as you need, provided they attend a school utilizing AAFES LINQ School Solutions for their cafete-
ria account.

CAN | SET UP RECURRING OR “AUTO PAYMENTS"?

Yes. Choose “Meal Account” from the three lines (=) in the top left corner. Choose your District (AAFES DoWEA). Choose the
Auto Payment Type. Select to which student account you wish to allocate the Auto Payment. You will then enter the Payment
Amount, Low Payment Amount, Start Date, End Date (or leave blank for continuous payments) and the Payment Method. Once
you have reviewed your choices and confirmed they are correct, press “Save Auto Pay”. You can cancel this Auto Payment at any
time.

HOW CAN | CANCEL OR CHANGE MY AUTO PRAYMENT?
You will access the Auto Payment as above, then can either change the information and Save or Delete the payment.

CAN | TRANSFER FUNDS FROM ONE CHILD‘S ACCOUNT TO ANOTHER?
Yes. Choose “Meal Account” from the three lines icon in the top left corner. Scroll down and locate the “Transfer” dialog box.
Here you will choose which students you would like to transfer balances between.

I AM PCSING SOON; HOW DO | REQUEST A REFUND FOR ANY REMAINING BALANCE IN MY STUDENTS ACCOUNT?

We recommend you visit your local Exchange Customer Service before you PCS. If you are unable to visit Customer Service
prior to your move and your student is no longer attending an AAFES school district, you may contact the SMP Headquarters
via email at SMPCustSvc@aafes.com to request a refund.

This institution is an Equal Opportunity Provider.

MORE SCHOOL MEAL PROGRAM INFORMATION:
https://www.aafes.com/about-exchange/school-lunch-program/
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MILITARY
STAR

AAFES School Meal Program is happy to announce
LINQ CONNECT NOW ACCEPTS THE MILITARY STAR CARD!

NEW!.

» Military Star Card Now Accepted in LingConnect.com

» Families can now use their Military Star Card to pay for student meals or add funds
to meal accounts through the LINQ Connect Parent Portal.

» A convenience fee applies to all transactions.

» As with other credit or debit cards, a 3.95% fee per transaction (minimum $2.85)
will be charged.

KEY DETAILS:

» Exclusive Benefit for Military Families
» We’ve introduced this feature to provide greater convenience and flexibility for our
military community.
» Earn Rewards While You Pay

» Military Star Card holders can earn points toward rewards every time they add
funds or pay for student meals—helping you support your student’s nutrition while
enjoying added benefits.

WHY IT MATTERS:

» Demonstrates our dedication to serving and supporting military families.
» Simplifies meal payments while making the process more rewarding.
» Improves accessibility through the convenient LINQ Connect platform.

This institution is an Equal Opportunity Provider.

MORE SCHOOL MEAL PROGRAM INFORMATION:
https://www.aafes.com/about-exchange/school-lunch-program/






